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Recognizing digital readiness for both the public and private
sector hinges on structural and policy reform, organizational
culture, and practical and operational knowledge
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STATIONS  TEST STATEMENT: “The benefits of digital technology such as strong cell
phone signals, fast e-banking and social media can greatly hefp oreate jobs
and businesses,” OCT 2021 Rl
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STATIONS TEST STATEMENT: “Government should build, upgrade and extensively
expand the country’s digital infrastructure to improve speed, rehabmty and
access to the internet nationwide,” OCT 2021 (8)
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Growth of the Digital Economy

Philippines

2021 internet economy
doubles to $17B, driven by
government initiatives and
mass digital adoption due
to the pandemic

Internet economy by GMV ($B)

CAGR

+24%

+93%

2019 2020 2021 2025

Google TEMASEK BAIN & COMPANY (9

Source: e-Conomy SEA 2021 Report, Google, Temasek and Bain & Company

The pandemic catalyzed
the growth of the digital
economy. The digital
economy doubled in size
and introduced 12 million
new digital consumers.

The Philippines has the
fastest growing digital
economy in South-East
Asia, with a projected
valuation of US$40 billion by
2025.
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https://services.google.com/fh/files/misc/philippines_e_conomy_sea_2021_report.pdf

Growth of the Digital Economy

Digital platforms Digital financial services Digital tools
% of digital merchants likely to increase or maintain usage % of digital merchants likely to increase or maintain
of digital financial services in the next 1to 2 years usage of digital tools over the next 5 years
%

3 9 (o] @ Likely to increase usage ® Likely to maintain same usage @ Likely to increase usage @ Likely to maintain same usage
believe that they would
not have survived the 93% 86% 80%
pandemic if not for 72% 77% J— 73% 72% 76% 73%
digital platforms 68% a7%

gtalp 52% 62% 46% 49% 45% 43%

48%
43%

~2

average number of o o o e 30% 30%
digital platforms used 21% o o 18%
to access consumer

. Digital Digital Digital Digital Digital Digital Websi 0 i Cloud Collaborati
demand online e Mance  incwanca  lonsing maeting  anaiytics  services  software  storage software |
Source: Google-commissioned Dynata SEA-& Digital Merchant Survey 2021, Google TEMASEK BAIN & COMPANY @

Source: e-Conomy SEA 2021 Report, Google, Temasek and Bain & Company

Businesses are
increasingly using
digital platforms and
will continue to do so
in the future. The
majority of digital
merchants are likely
to increase their usage
of digital financial
services or digital
tools.

Digital Platforms
have made
businesses more
resilient to the
pandemic.
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https://services.google.com/fh/files/misc/philippines_e_conomy_sea_2021_report.pdf

PulseAsia
RESEARCH INC.

Table 4

INTERNET USE
June and September 2021 / Philippines
(In Percent)

Base: Total Interviews
LOCATION CLASS
Do you use or RP
access the internet or not? e i~ iz - ABC 0 B
Sep '21* 63 84 65 62 47 71 64 52 I
Yes Jun 21* 63 86 58 64 60 81 62 57
Change** 0 -2 +7 -2 -13 -10 +2 -5
Sep '21* 37 16 35 38 53 29 36 48
No Jun "21* 37 14 42 36 40 19 38 43
Change** 0 + 2 -7 + 2 +13 +10 -2 +5

* U8 June and September 2021 (PR182)
*“Change = Figures of September 2021 minus Figures of June 2021.
Q. Kayo po ba ay gumagamit ng infemet o hindi?

While digital transformation
has added resilience, flexibility,
and adaptability to the
economy, it is not without its
challenges. Among them is the
“digital divide”, or the unequal
access and use of digital tools
and services.

Only 63% of the country's adult
population use the internet
according to a Pulse Asia survey.
Moreover, internet use is not
distributed evenly, with the
National Capital Region (NCR)
recording 84%, the rest of Luzon
at 65%, the Visayas with 62%, and
Mindanao with 47%.
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Challenges: Digital Skills

PHILIPPINES PLACES 51" IN DIGITAL SKILLS GAP RANKING rlees iuretomens . Despite the growth of the

This infographic shows the results of the inaugural Digital Skills Gap Index (DSGI) 2021 by multinational publishing Digital Skills Institutions 56 d ig it a | econo my t h e
?

cgg\oany Wiley whiclﬁ\idenéiﬁes and e:g!'urgtes olrzg factorsdthat ?deﬁmm t;ve ollga(rs o;‘?igilgl slttreln%tl?s resil;ence. ~ g Digital Responsiveness 49
and responsiveness. The index — scort m O (biggest digital skills gap) to 10 (smallest digital skills gap) — Government Support 46 HH H H
evaluates 134 economies based on six pillars* derived from global indicators which reflect how advanced ’ Supply, Demand & Competitiveness 6.0 p h 1 I 1 p p Ines Stl I I h as a Way
and prepared an economy is with digital skills it needs for sustained growth, recovery, and prosperity. Data Ethics & Integrity 53 o o o
Among the 19 East Asia and Pacific economies, the Philippines ranks 12" (51 overall), only ahead D E Research Intensity 3.0 to go In equipping
of its Southeast Asian peers Vietnam (53 overall), Thailand (78"), Myanmar (115"), and Cambodia T eve e .
mm ) Smgapore. meanwhile, leads the global and regional rankings with a score of 7.8. / < Q op u:': T F i | i pl nos Wi t h a d eq u ate
. - s Singapo e o o
East Asia and Pacific Economies v Unbed AsbEmiates 2 s digital skills.
DSGl Score (0-10) Finland 3 75
67 66 W Qatar 4 73
Sweden 5 73 . .
| e The Philippines ranks 12th
A fam Gotalbunk o5 D96l Scre (01 :
50 50 ~ 7 154 12 out of the 19 East Asia and
133 18 o .
12 19 Pacific economies based
150 21 on multiple factors that

m@gﬁ%«:w g kg underpin digital skill levels.
Suppest Demwrd§ i Hhs
T Weak and under-
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¢ | | |
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m’*gmmnwmmm. resourced education
esttiond Yergs.
s g 193 e systems and worker
e s s s F€SiStance to reskilling and
b 36 08 109 15 1 e ;
WHE WG W DUOE 0N KOG B RE W M WO NG ERG e 0sN “’"“”‘"“""”"“"“‘*‘““’"""‘“"WW“ upsklllmg remain as
aE P . Q 0 Q ~ Q ° o é} - 5‘ ® v "‘“‘W"‘“”"“"“’“""‘" significant challenges.
SOURCE WILEY'S DIGITAL SKILLS GAP INDEX 2001 (WITPS.ADSGUMLEYCOM/)  BUSINESSIWORLD RESEARCH: ABIGAL MARIE . YRADLA  BUSINESSIWORLD GRAPHICS. BONG R FORTIN B mdmmmmmrb@m i aovly

Source: Digital Skills Index 2021, Wiley
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https://dsgi.wiley.com/

While the pandemic wreaked havoc on our health care systems, the
growth of the digital economy through e-commerce, fintech and digital
banking has become the cure to many of our financial ailments.

However, as the digitalization of finance has gained steam, it has also
created a digital divide where many frontline workers have been left
behind because of issues on access to internet connectivity and digital
devices. Meanwhile, frontline workers who have gone digital lack the
readiness for optimal and safe use of digital technologies.

Given these challenges, we must explore the best strategies to harness
new financial technologies while mitigating risk in the spirit of fostering a
digital environment that empowers rather than divides.




Through collaboration between key stakeholders, both in the
public and private sector, digital transformation can benefit the
financial industry immensely.

However, we must recognize that digital transformation must
be accompanied by digital readiness. This hinges on structural
and policy reform, organizational culture and above all, knowledge.
This means giving workers access to new technologies and the
right guidance to use them. Ultimately, it is important that we
capitalize on the springboard that digital readiness can provide us
to uplift Filipinos across all sectors of society.




Thank you!
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