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Source: e-Conomy SEA 2021 Report, Google, Temasek and Bain & Company

The pandemic catalyzed 
the growth of the digital 
economy. The digital 
economy doubled in size 
and introduced 12 million 
new digital consumers.

The Philippines has the 
fastest growing digital 
economy in South-East 
Asia, with a projected 
valuation of US$40 billion by 
2025.

Growth of the Digital Economy

https://services.google.com/fh/files/misc/philippines_e_conomy_sea_2021_report.pdf


Growth of the Digital Economy
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Businesses are 
increasingly using 
digital platforms and 
will continue to do so 
in the future. The 
majority of digital 
merchants are likely 
to increase their usage 
of digital financial 
services or digital 
tools.

Digital Platforms 
have made 
businesses more 
resilient to the 
pandemic.

https://services.google.com/fh/files/misc/philippines_e_conomy_sea_2021_report.pdf


While digital transformation 
has added resilience, flexibility, 
and adaptability to the 
economy, it is not without its 
challenges. Among them is the 
“digital divide”, or the unequal 
access and use of digital tools 
and services.

Only 63% of the country's adult 
population use the internet 
according to a Pulse Asia survey. 
Moreover, internet use is not 
distributed evenly, with the 
National Capital Region (NCR) 
recording 84%, the rest of Luzon 
at 65%, the Visayas with 62%, and 
Mindanao with 47%.



Challenges: Digital Skills

Despite the growth of the 
digital economy, the 
Philippines still has a way 
to go in equipping 
Filipinos with adequate 
digital skills.

The Philippines ranks 12th 
out of the 19 East Asia and 
Pacific economies based 
on multiple factors that 
underpin digital skill levels. 
Weak and under-
resourced education 
systems and worker 
resistance to reskilling and 
upskilling remain as 
significant challenges.

Source: Digital Skills Index 2021, Wiley

https://dsgi.wiley.com/


While the pandemic wreaked havoc on our health care systems, the 
growth of the digital economy through e-commerce, fintech and digital 
banking has become the cure to many of our financial ailments.

However, as the digitalization of finance has gained steam, it has also 
created a digital divide where many frontline workers have been left 
behind because of issues on access to internet connectivity and digital 
devices. Meanwhile, frontline workers who have gone digital lack the 
readiness for optimal and safe use of digital technologies.

Given these challenges, we must explore the best strategies to harness 
new financial technologies while mitigating risk in the spirit of fostering a 
digital environment that empowers rather than divides.



Through collaboration between key stakeholders, both in the 
public and private sector, digital transformation can benefit the 
financial industry immensely.

However, we must recognize that digital transformation must 
be accompanied by digital readiness. This hinges on structural 
and policy reform, organizational culture and above all, knowledge. 
This means giving workers access to new technologies and the 
right guidance to use them. Ultimately, it is important that we 
capitalize on the springboard that digital readiness can provide us 
to uplift Filipinos across all sectors of society.



Thank you!


